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Well-being like Winnie-the-Pooh? :

About literary ability of child social workers
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Abstract

Child social workers who work to realize well-being of the child need literary ability. There are
two contexts. The first is the normative and ideal basis of social welfare in Japan. Quality of contents
of social welfare is related to the value “good” as long as it is depended on real humans who have
imagination to “well” or “the best”. The second is to respond to the critique against social workers
who have used power of description and violence of description. As to power of description, we can
paraphrase it as literary ability of description.

To show the above, the author used series of “Winnie the Pooh” as examples. Using Pooh is
effective for two reasons. The first is that Pooh has been thought to be living in a kind of ideal world for
children, though the evaluation to series of “Winnie the Pooh” has been controversial. The second is that
Pooh has had roles of study-guide for many theme.

Depending on view point and way of description, Pooh can be written as if he were living in misery.
We can have, however, imagination and question against it and rethink and react for the best interest of
the Pooh. How to ask the questions to the children and parents, how to communicate with the children
and parents, how to imagine the situation, what to write on the documents and how to narrate the case
will affect the nature and consequences of the case itself. Such activity of child social worker is kind of

linguistic one, which heavily depends on their literary ability.
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1. Introduction

1. 1. Purpose

The purpose of this study is to show that child social
workers who realize “well-being of the child” from the
view point of “the best interest of the child” need literary
ability.

Most studies of child social work in Japan haven't
focused enough on value of base of linguistic activity of
social workers. The International Federation of Social
Workers (IFSW) says that advocating and upholding
human rights and social justice is the motivation and
justification for social work. That actual meaning in the
daily works of child social workers in Japan, however, is
related “good” or “well” rather than “right” or “justice”.
On this view point, we can confirm that linguistic activity

of child social workers must include literary one and child

social workers must have such ability.

1. 2. Procedure

The proposal of this study is that child social workers
need a kind of literary ability which is like a kind of art
sense.

To sure the above, the author confirmed two reasons
of that(2.). That is, child social workers have to follow
main concept of child social work in Japan and have to
handle their power of description.

Next, the author used series of “Winnie the Pooh” as
examples to show the above(3.). When it comes to child
social work, we can learn by Pooh the gap between the
facts explained and the facts seen, and importance of
literary ability to rethink and react against the gap.

Finally, we confirmed that activities of social

workers that rethink and react against such a gap and
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reconstruct the nature and consequences of the case is
kind of linguistic one, which is heavily depends on literary
ability (4.).

2.Necessity of literary ability of child social workers

Child social workers need to have literary ability.
Literary ability is ability of expression which enables them
to handle their symbol flexibly and to represent not only
their reason and analysis but also sensibility, imagination
and emotion. It enables them to construct the appropriate
narrative.

There are two reasons to suggest the necessity of

literary ability.

2. 1. Main concept of child social work in Japan

The first is from main concept of child welfare.

Today, mainstreams of approach of child social work
is evidence based, scientific, and legal approach, which
are fashioning as rebound against so called postmodern
thought. In this context, the ability of child social workers
is supposed to be under control of reason which can
recognize fact, objectivity, undeniable truth of the case.

Missions of child social workers are, however, related
to pursue “well” and “the best”. Therefore, the ability of
child social workers should be actually under influence
of their sensibility, imagination and emotion. We should
not be satisfied with the modern thought that the best
interest of the child will be realized if we collect and
organize objective factors and apply them to the scientific
law.

Contents of Social welfare are related of the value
“justice” and our reason as long as it's depended on
abstract value such as natural law, social justice and
political correctness. Quality of contents of social welfare,
however, related of the value “good” as long as it's
depended on real humans who have imagination about
“well” or “the best”.

The normative and ideal basis of guarantee of social
welfare in Japan is the sentence Article 25 of Constitution
of Japan "All people have the right to maintain the
minimum standards of wholesome and cultured living".
Studies of social welfare have tried to understand the
meaning of "social welfare" independently from, though
not ignore, legal interpretation of jurist. Studies of social
welfare have actively caught "wholesome and cultured
living" rather than "minimum standards" and have

interpreted "wholesome and cultured living" as well-

being. Living that should be called well-being changes
in accordance with the general standard of living of
the society and common sense about it of the society.
Therefore, according to changes of times and societies,
and in light of the idea of well-being, we regard social
welfare such as institutions, policies, care services,
support services, can be expanded. Based on such idea,
social workers act flexibly at the street level.

In addition, field of studies of child welfare, we have
ideal basis which is given by Child Welfare Act and the
Convention on the Right of the Child. The fundamental
idea of child welfare is, to guarantee “well-being of the
child” from the view point of “the best interest of the
child”. Social workers in Japan shares those ideas.

Traditionally, the idea of “well-being” has been
important. Social workers need ability to explain how
they acknowledge whether someone’s life as already well-
being or not yet. They also have to flexibly and creatively
understand the current situation, depicts future figure,
communicate with various collaborators and stakeholders
with using words and pursue the best situation. For that
purpose, social workers use literary ability whenever they
imagine the living of the child, see the child, read and
write document about the child, and orally explain about
the child.

2. 2. Handling power of description

The second is, related to the above, from the meaning
of response to the critique against social workers. Social
workers need be conscious of power of description and
violence of description. Margolin (1997) pointed out that
using power of description is inevitable for social workers,
while violence of description must be removed as much as
possible. The aim of Margolin was to show the way, which
social workers using some power or violence under the
cover of kindness and win trust that they are essentially
and always “doing good”. Social worker’s power and
violence are especially intensified in the case doubted
child abuse. correcthess

Though it is difficult to divide them clearly, using
power is not always doing violence.

As to the violence of description, it is including
problems of lack of rights of opinion-expression of the
children or parents or forgery of documents by false
description. Such problems should belong to legalism
and rational governance system based on justice. The
otherwise are, however, the problems of power of

description.
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As to the power of description, we can find a
paraphrase which is more flexible, creative and open-
ended. That is, we can recognize the power of description
as a kind of literary ability of description.

In fact, studies of social work in Japan have tended to
recognized handling power as problem of skills about art
for well-being rather than problem of ethics about illegal
oppression.

For example, the record is typical as power
and art of social workers. Soeda (2006) referred to
Margolin’s discussion above and remarked that social
workers should be in humble attitude when they make
documents. Instead of refusing to abandon their power,
they try to behave humbly. But how can we be humble
against power? After all, it’s just saying the same thing
as before, "Social workers should make records for the
best support". The record is supposed to be important for
them to behave as a professional. The important point of
description of a case of child social workers is different
from that of police and jurists'. Child social workers tend
to emphasize their conjecture of true intention of client,
better figure of future and priority of correspondence as
more important information rather than things related to
absolute evidence. On the other hand, police and jurists
tend to emphasize evidence of case, causality of facts
and rights and obligations stipulated by law, rather than
things related to well-being of the child. This difference is
related to a kind of professionalism. The power that police
and jurists must be the most careful is illegality, while that
of social workers is failure of good support’.

After all, social workers can confront their own
power of linguistic activities only in the dimension of

literary ability.

3. Well-being like Winnie-the-Pooh?

Using series of Winnie-the-Pooh is effective from
two contexts. The first is that Pooh has been thought for
a long time that he is living in a kind of ideal world for
children and they have been subject of discussions. The
second is that Pooh has had role of study-guide for many

theme for a long time.

3. 1. Character and acceptance of Pooh
“Winnie-the-Pooh” written by A. A. Milne and

illustrated by E. H. Shephard in 1926 and the sequel “The

House at Pooh Corner” in 1928 are fantasy novels as

child literature. These are made up of 20 short stories that

teddy bear Pooh plays and lives with the boy Cristofer
Robin and many friends in The Hundred Acres Wood. In
2009 D. Benedictus and M. Burgess made “Return to The
Hundred Acres Wood” which is positioned as an official
sequel to the Pooh series.

The setting of Pooh world is a little complicated.
In the first episode “We are introduced to Winnie-the-
Pooh and Some Bees, and the Story Begin” in “Winnie-
the-Pooh”, Milne who is both of the author and father
told stories to his son C. Robin with teddy bear Pooh.
The story is that teddy bear Pooh lives and plays with
Robin and many friends in the Hundred Acres Wood.
Pooh is one-year-younger than Robin and called “silly
old bear” by Robin. Pooh world gives reader the image
of ideal world of children, where they are relieved from
poison of education at school, they can experience good
adventure and can be pure and innocent. Especially, Pooh
world is tolerant of mistakes in words. Mistakes in words
frequently appear in stories, even Owl and Rabbit who
are supposed to be well-known characters often mistakes
words. What they want to represent is always given
priority than what they spell. They live in such a generous
childhood era, unlike adults who cleverly use words for
some strategy. Pooh world is incompatible with the school
education which need idea of literacy, rather the world of
children is threaten by literacy (Matsuyama 2001).

Pooh series are often featured in magazines or books
about literature in Japan®. Some professional critics in
Japan have pointed out problems of Pooh series. Some
pointed out that females were marginalized or excluded
in the Pooh world by the patriarchal author Milne (e.g.
Kanai 2012). Some pointed out that since Milne took
advantage of silence of C. Robin and Pooh, he expressed
them overly pure and innocence (e.g. Adachi 2004). In
fact, Milne’s son had had various conflict and hardship
since Pooh comes to be very popular (Thwaite 1990).

Such critique is typical in discussion of children’s
literature. From later 19th century to early 20th century
of Britain is called golden era of children’s literature,
such as “Alice in Wonderland” or “Peter Pan”. Image of
children who has unique world and needs to be respected
has recognized since 19th century. At that time writers
overly pursued pureness and innocence of childhood.
Though Pooh series have been regarded as relatively
natural one because its motif was real human relationship
between father and son (e.g. Saito 2010), also have been
pointed out that Pooh world is boys (=males) world and

ideal world that isn’t based on real childhood.
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Especially, the evaluation of Disney’s Pooh is more
controversial. Disney’s Pooh became very popular all
over the world’, and TV program, video, picture book and
character goods were sold and loved. But Disney’s Pooh
brought controversy including issue about difference of
style of Britain and USA, and made people who love the
air of south Britain perplexed (Thwaite 1992). “Pooh”
whom college students in Japan image is Disney’s Pooh
than original Pooh, and original Pooh is almost unknown
by them (Hattori 2010). Disney’s pooh has negative
image among snobbish professional critics in Japan®. For
such critics, Disney's Pooh and consumers of Disney’s
Pooh goods were target of contempt and hatred rather
than critique. Critics have regarded “Disney” as very
incarnation of global capitalism, Americanization or anti-
intellectualism. Though Disney’s Pooh has made children
happy and created large amount of charity (Harrison
2011), his social contribution isn’t referred very much by
Japanese critics. Of course they critique not only Disney
itself but also Disney’s Pooh and Pooh World at the point
of literary sense”.

These critiques will have meaning as long as they
give us beneficial point to pursuit, imagine and describe
well-being of children or better society. Both original Pooh
and Disney’s Pooh express desirable world and living
of children even though way of expression is different.
Living of Pooh has been understood that it expressed
an important period for development of children, which
is filled with freedom, innocence, and friendship and
challenging. In that sense living of Pooh shows a certain
idea of well-being which is in common with well-being
of children. Pooh has given us the sense to understand,
image and evaluate quality of living of children. In
addition, Pooh has let us, through critics, be conscious
and careful that adults often arbitrarily watch, image,

construct and evaluate living of children.

3. 2. Role of study-guide of Pooh

Besides such conceited activities of critique, there
are somewhat serious somewhat parody-like studies.
Pooh is beneficial for use of study-guide.

It is popular to use Pooh series as good example
for explanation of other subject. Hoff B. found that
Pooh is great bear who is questing and demonstrating
Taoism (Hoff 1982). Williams J. found that Pooh is
great bear who is questing and demonstrating various
philosophical, mysterious, magical and psychological
and other knowledge (e.g. Williams 1995, 1997, 2002).

Melissa D I and Powers J found that Pooh is an instructor
of etiquette, fitness and others (e.g. Melissa and Powers
1995, 1996). Allen R. E. & Allen S. D. also found Pooh is a
consultant of management, problem solving and success
(Allen 1994, Allen & Allen 1995, 1997). Crews F. asked
Pooh to become the symbol of intelligent parody which
pretend serious professional analysis, making a fool of
snobbish critics and let them silent for many years (Crews
1979, 2006).

When it comes to child social work, we can learn by
Pooh the gap between the facts explained and the facts
seen, and importance of literary ability to rethink and

react against the gap.

3. 3. Well-being or child abuse?

Let us consider about Pooh from the view point of
child social workers of Child Guidance Center (CGC) who
know doubt of child abuse to Pooh. Depending on view
point and way of description, Pooh can be written as if he
is living in misery.

Table 1, which is shown at the end of this study,
is a case memo about the Pooh which was written by
the CGC social worker while talking on the phone with
the informant. The information based on episodes in
“Winnie-the-Pooh”, “The House At Pooh Corner”,
“Return to the Hundred Acre Wood”, and Disney’s short
movie “Winnie the Pooh and the Honey Tree”.

Description of Table 1 is written by the child social
worker who has jurisdiction of the Hundred Acres
Wood". It is written mainly by facts. It is, however,
written somewhat literature-like. For example the writer
emphasize Pooh’s living negatively, with frequently
using “no” and pointing out weak points of child caring.
When it is written on the format of acceptance paper of
information of child abuse, the narrative is reconstructed.
Table 2 shows that®. Before safety confirmation, there
is a formal acceptance meeting or informal meeting to
sure what to check about that case. Child social workers
make the documents like tablel or Table2 before or after
those meeting. At that point, child social workers need to
decide the posture to face to the case.

When the CGC social workers visit Pooh’s house,
they will find the document like Tablel or Table2 correct
as facts. They must admit it is correct, however, they will
feel dilemma with arbitrariness of the interpretation and
the writing style. There will be the gap between the facts
explained and the facts seen, and the child social worker

will find it important to have literary ability to rethink the
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expression against the gap.

Even writing facts, its meaning is more or less
depend on the writer, for example, which facts does the
writer choice, what impression does the writer aim to give
and which way does the writer think is the best way for
the child. A narrative of a case is constructed from various
factors such as factual recognition, political intention and
personal impression and emotion, and vision of future. A
child social worker cannot act automatically only using
reason. A child social worker must use literary ability,
imagine and construct a narrative of the case, make it into
words and act for the sake of the best interest of Pooh.

In the first place, what do you think is the best
interest of Pooh? Is it immediate protection, looking for
some kind of support or intervention, or only watching
over? Then, if we are child social workers and see the
description like Table 1 and Table 2 written by peers or
collaborators, and if the narrative is shared by all people
networked, how can we argue the another aspect of living
of Pooh?

4. Discussion

When we see document such as Tablel or Table2,
we can think Pooh needs intervention. We can also find
it difficult to protest against the narrative that Pooh lives
in misery since there are many facts showing necessity of

intervention.

We can have, however, imagination and question.
Those are, for example, “Are the problems of Pooh's
ability really only Pooh's? Those may be common with
all children.” “Haven't his parents really come home? If
so, why has Pooh's house cleaned up and has honey pot
filled? They may have come home often and may have
cleaned room up and put filled honey pot.” “Is Pooh really
unhealthy? There are large number of Children who
hasn't medical checkup in this country, and social workers
aren't doctors.” “He may really have light or moderate
delay in the development of intelligence. But so what? He
may rather have very high communication ability enough
to overcome that handicap since he has many friends.” “Is
Pooh really living in misery? Pooh may have been loved by
many people enough and local society may have energy
or potential to support Pooh.” etc.

We can recognize these imagination and questions
as kind of logical thinking. The purpose of the logical
thinking is not to prove the truth, but to explore clues for
the best interests of the child. In this context, the main
value of our reason is depend on not reason itself, nor the
truth, nor the justice, but on creativity for a kind of good.
How to ask the questions to the children and parents,
how to communicate with the children and parents, how
to imagine the situation, what to write the documents
and how to narrate the case will affect the nature and
consequences of the case itself. Such activity of social
worker is kind of linguistic one, which is heavily depends

on their literary ability.
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Table 1: The memo based on the informant

Personal information

* He is, male, probably 5-year-old.

 He has difficulty to do daily normal conversation. Conversation with him often doesn’t mesh, He often
cannot be listening to others enough and he often use unique or nonsense logic. He seems to have a light
or moderate delay in the development of intelligence.

* He has few clothes. So he usually wears only a red T-shirt which is so small and doesn’ t fit, or doesn't
wear anything. He usually doesn’t wear even the shoes and pants. So he exposes lower body. In addition,
His sexual idea is remarkably weak.

* Though no serious injury or malnutrition so far, he has little or no consideration for health and
sanitation.

* He is preschool

e He hasn’ t undergone medical checkup vet.

Living Conditions and habit

* He usually lives alone at home all day except the case his friends stay.

* His parents don’t return home either during day and night, and cannot be contacted. The location or
information for contact his relatives is also unknown.

* In the house there is no evidence that parent has done housework such as cooking or laundry. There is
not even cooking utensils such as Ritchen knife or microwave. Nor laundry machine.

e In the house there isn’ t toy, educational material nor medicine box.

* He usually eats only something sweet and eats little meat, vegetable, cooked foods. When his friend told
him to eat vegetable such as carrot or radish, he refused. So his eating habits is remarkably abnormal and

unhealthy.

Happened trouble and other noteworthy things

* During heavy rain, he is isolated alone for four days at his house and foods ran out. He was found by his
friends when he was walking alone.

* When he played with his friends, he dropped big stone into river from bridge though a friend Eeyore was
under the bridge. Big accident didn’ t happen but so dangerous.

e He asked a friend to shot the balloon he has and the bullet hit him. Big accident didn’t happen but so
dangerous.

* He sometimes goes to his friends house and received foods, and his friend Rabbit looks annoyed.

For Safety or well-being
He should be under temporary custody, get some exam and diagnosis and be under social worker s support,

as soon as possible.
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Table 2: The Format of Reception of Informational of Child Abuse

Acceptance of Informational of Child Abuse ( recipient: S£éznokara )

Date of acceptance 2018.2. .28, 13:00 pm

About the Child

Name Pook ( Sanders? Winnie? Fdward? Big bear? Unknown )
Birth / Age / Sex probably 5 / male

Address wood under the name of Sanders in the Hundred Acres Wood
Schooling Preschoo!

About parents

Name unknown Name

Relationship age Relationship age
Occupation Occupation

Address / Tel Address / Tel

About Child Abuse : main © sub o ( physical psychological sexual @
He usually [ives alone atl home all day. Parents don’t return howe all day ard canrot be

contacted. He sometimes goes to his frierds’ house and received foods. His health and safely

(snw’t secured now. He has few clothes and usually doesn’t wear.

Condition of the child

He has difficultly to do daily nrormel cornversation. He seems to hkave a [ight or moderate
delay in the development of intelligence., No serious injury or malnutrition, but ke usually
eats only something sweel! and eals [ittle meatl, vegetlable, cooked foods, So khis ealing

habits (s remarkably abrormal and unkealthy. He (s preschool and has no medical checkup.

Condition of the Home
He usually lives alone at home all day. /n the house there [s no evidence that parents have
done housework such as cooking or laundry, In addition, there isn’t educational material,

toys nor medicine box.

Resource of Information / Consent of Parents to the Notification

Informant guessed from sound or voice * told by ( )

Parents consent * reject not informed

About the Informant

Name Rabbit
Address / Tel Large kole of sandy barnk in hundred acres forest / no Phone
Relationship local resident, friend

Intention of @c@ investigate * consultation )

Corporation Corporation of investigate (No ) Call from us ( Yes

Answer to informant | (zvestigate actual condition at our institution

Settlement Day

73
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Notes

1  About the difference between the two, the author referred
to Takahashi, Saimura and Shoji et al. (2009).

2 For example, the textbook Social Work Underlying Value
and Ethics (Kawamura T, 2002, Chuohoki Publishing
Co., Ltd.) lectures how to write the record, such as being
careful of difference between medical model and well-being
model, but seems to recognize value and ethics of record as
problems of skill mostly.

3 For example, “Onigashima-Press” vol. 37, spring, 2001,
“Moe” vol. 24, 9 issue, 2002, “The Flying Classroom” vol.6,
summer, 2006, “Moe”, vol33, 10 issue, 2011.

4 In 1966, 40 years after “Winnie-the-Pooh”, Walt Disney
Productions made short animation “Winnie the Pooh and
the Honey Tree”. This Setting and story line is respecting
the original nevertheless the style is Disney original. After,
Disney has produced many works of original stories.

5  “Eureca” (pronounced Yuriika) which is famous literary
critique magazine featured Pooh in January 2004 issue,
where many critics attacked Disney’s Pooh and his fans.

6  Ibid. For example, original Pooh’s mouth isn’t drawn
clearly. So he gives readers chance, power and pleasure of
imagination. But Disney’s Pooh moves his large mouth and
plays more dynamically. Original Pooh often makes unique
and almost nonsense logical thinking and sings a unique
poem. But Disney’s Pooh is drawn emphasized greedy and
simple personality. In addition, while original The Hundred
Acres Wood has poetic nature scene and modest mild air,
Disney’s one doesn’t have it.

7 At the lecture of “Contents of Social Care” at Nara University
of Education, the author showed Table 1 to students without
explaining it was the case of Pooh. Of course students
imagined a boy in a lonely and crisis situation. After that the
author showed Disney's movie “Winnie the Pooh and the
Homney Tree” (in DVD “Winnie the Pooh: fully preserved
version”). The students understood that it was the case of
Pooh. Students believe that living of Pooh never seems to
be in misery nevertheless the document doesn’t say a lie.
This practice using Pooh is not just to enjoy the image gap.
The experience of this gap let them notice literary power
of describing a case based on facts and analysis from facts,
and need for literary power to doubt and protest someone's
literature.

8  The author made up Table 2 based on the style of Ministry
of Health, Labor and Welfare “Manual for Child Abuse” (2013
version).
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