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Abstract

The purpose of the present study was to examine the relationships among the perceived
experiences of contingency and incontingency, emotional intelligence, shyness, and self-esteem.
Participants were 322 undergraduates. The perceived experiences of contingency and incontin-
gency were assessed by the perceived experiences of contingency scales developed by Maki et al.
(2003). This scale have 15 items corresponding to perceived experiences of contingency and 15
items corresponding to perceived experiences of incontingency. The emotional intelligence
were measured by two scales, WLEIS (Wong & Law, 2002) and J-ESCQ (Toyota, et al., 2005) orig-
inally developed by Taksic(2002). Analysis of results based on Structure equation modeling
(SEM)indicated that the perceived experiences of contingency and incontingency influended
self-esteem and shyness via emotional intelligence, although those experiences have small direct
influences on both of them. The levels of self-esteem and shyness in 8 groups by 2 levels (low and
high)and 3 scales (the perceived experiences of contingency, those of incontingency and emo-
tional intelligence)were compared. These comparisons revealed that the high levels of the per-
ceived experiences of contingency and emotional intelligence led to higher level of self-esteem
and lower level of shyness, and that the effects of the perceived experiences of contingency on
shyness were affected by the levels of emotional intelligence. Although the level of self-esteem
was influenced by the level of the perceived experiences of incontingency, the level of shyness
was not. These results were interpreted as showing that the perceived experiences of contin-

gency and incontingency mainly influenced shyness and self-esteem via emotional intelligence.
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ENHIN LM L HRIEZFOZT LA TE 5. James
(1890) #%, ik L7z &9 ZlE % H B E L I-ATLL
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bITE, Bz, BE (1981) &, —f%iCH B
OV NI LEEA L, FREICEA, AL
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HEAEFICBIT A ARBEIGICHD 7 — ARSI L b %<
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Z D &) TFEYIC B 5 HEEE O BRI TR &
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T&7z BIZIE, FEREIFEEEREYHET L2 &8
oM ENTWD (IR - #FHE1991). F72, kAL
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Mo Z2HAMERPAERE L HET S 2 & b
ENTWA (KR - 5, 2001). 21t OFFER S HE
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FoN, BIED XD LI BT DT EERRER,
HOD XD T T O * JEREAERERR & AL 4L - B
O« (0H - RE (2003) 13, X5 BERE - JERERE
FEERASHP AN BT A AR AR (B0
IS OATENI T 2 0FF) (CHET LI L RO D
L7z 250, BHOITENITS 285, 5 DIEE
DRIMZE->T, HEDIFTATHREZ 3 b — LT
B WIERERERYIRIIZ 2 Y, ZOZ EAHE R 72E
WIHEENEER EARTOTH S, T2, HOHHOTEH
DPRERERDLZEIZE ST, ) FLATH) LN TEDL L
WITEETH AL HCHIRITEL 25D THA. WL &
T, &M (2006) ZELFRFEICBNTYH, Ktk -
FEREPEREBR DS A CRI IR D A7 T HERGIC S B L
TWAIEEHLPIZLTWAS, $4bb, ASHED
TEIASERZ T2 b O — LT & BHEERERDS, BB
RLHOCANE L V) HBENREEICHET S 2 LIk
CRENZZOTH AL, L, EWH (2006) (X, BELE
FEERORN % B 0% R & o Z2NIZKE L7z
FAUE, BEREOHMIMNAME T3 A REE b R S T
WAL BT, JEREREREER OB R & N 7 SRR A 12
JRET B 2L THSINENEE S &) RIS ) K
EFVOEEWRIEH SN TV L, S0z L, B
P - JRRERERER & B SRS O BB D R E O BN AAE
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V. HEEIEH AR O RO TRBE S NS
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WSS BT BRSNS, AR, A IS
BB EIEOHEREI T 2L EHE->TETW
A, WTh, HEHHAE (emotional intelligence) (7F
HEh, ZLOMEr23NTwE (BH - HFH - £
B 15K,2005) . TEBYAEIRE & \XIEB E R WA DR &
EF S (Mayer, 1990), EAKWZR FAgEN &L LTH
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ENN)| DABRETH o 7. O REFIZBSH Ok
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b ) —OOEEHIREDMWERE L LT, SH5 (206)
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573 oA, BERERELOREY v A A AREE
57 B AR, M OESCQAR EN7ZH A HMKO A
A3 OFERMKTH 5.
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AT, 51 FEOMBIER I ERWICER S
BT LR O REEASEIR) & 7z & Bofh S,
HALT LHRCOED, FH L FERTLRLAT L L
IR SN, FAEHEHOFEDMLTI 2OV TOH
RESZIT, LT, AEFEICL o THRALITOENIH
HiZx LT, FFEBERICHInT 255 % () ICRRAT
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ORTTH 530U LEOBERIZER L7z, ZofEE, [H
PR ClE, THEEN =34)], [Y v 4 2 A (r=-
33) 1, WLEIS® [158IOFIH (r=.39) ], K UESCQMD
[MEBEOHIME & FE (r=.34) ] RO [HE) DR & BLfF
(r=.49) | &£ DOBIZEEWN MR HFS N $7z,
[FEFEREREER | CTlX, ESCQO [1EBIOHIH & i (r=-
32) ] LOMBRIZBWTOARPREDOHEIES L.
[H2EER] CiF, [Yr A2 A (1=-32) LDOEDH
M, WLEISO [EEOFIH (r=.42) ] RUESCQ®D 1%
HoRBALGH (r=39)] & [HEHOHE L HEH
(r=.36) | LOMHEPELHWTHo72. ¥ v 4 ALY
LTlE, BSCQ® 3 DD REEANTRTEDMIZELMN
HRADOHE»E ST,
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DHREFRL, NS OBINERMOBEREME T 5720
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2006) 5, BEFEREERDSHERIE ICHET 5 L) 8,
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AHEIATHI BRSNS WLEIS ESCQ
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gl gl JH i Bl &R
F B BEREREER R
i P ek 5
FEHPEAEER -22
A R 34 -21
A RARE -33 14 -32
WLEIS
H T By 22 22 .22 -17
LEARN TR i 26 -.14 11 =21 .40
THEOFH 39 -11 .42 -.28 .21 .19
5B O 22 -.29 .23 .15 .26 .33 .33
ESCQ
B3 R4 25 -12 .39 -.33 .52 .28 .32 .19
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Table 2 BEFHIEER, FEREFHIERR, BHMBENSEICLIBHLOBERELI Y1 XA

PEfIZER  FEREMIEER  1EEMAIRE PEfIZER  JEBEMEEER BEIOFIA BEIOHHHE BHERE Vv %2R
nE nE DE  n SR
= = = 45 M 5284  31.84 19.82 31.96 3276 41.73
SD 2.87 4.47 3.93 2.15 580  9.26
= = £ 36 M 5175 3358 16.86 27.67 30.50 44.36
SD 2.36 4.79 4.20 1.72 7.09 10.37
= & = 40 M 5443  21.25 21.08 35.03 34.88 38.50
SD 3.05 3.45 4.33 2.56 6.92 10.09
= & £ 36 M 5239  21.31 16.36 28.03 32.75 40.86
SD 2.79 2.55 412 2.43 6.34  8.30
& = = 41 M 4400  33.34 16.44 29.78 29.29 4512
SD 3.39 4.05 3.77 1.87 6.48 10.75
& = £ 48 M  41.00  35.02 14.73 23.98 27.75  49.33
SD 4.87 4.78 4.30 2.80 6.06 11.00
& & = 3 M 4317  23.39 16.36 31.22 31.33  41.92
SD 4.83 3.14 3.75 2.15 519  9.84
& & £ 40 M 4295 2393 14.78 24.90 2098 51.85
SD 5.38 3.13 4.55 3.36 6.22 10.61
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ZOIEEN I A EUREICBEE T 5 L) N, S50,
BEPEREER DS 13T v 4 F ACHDOEEL L 2563 L v
ISR, EfRICBEERRER & IERAERER O B O B & e
L7zEFTNVEER L7z, COWRBETFIVICE LT, Ktk
FEBR, JEREREREER, HEREE, v A AR, [BEIARED
7T ODOREDBINERZ W20 &2 iTo 72, HEIlhk
SRV SARHIBL, WHEMIZ, TRTONADPFEIS
HAEFNERFRINL, FiglIZR L7z, Mo 5o
FREND AR S 2485, AT O £ AU B EL
ERL TS, F72, HWERE 5 8IIEBIEET
HMEZAELTHAE, B, V¥4 A2A] 1T 5
FHEIX18%, [HERE ] 1T 2 2 11k23%, [15
ORI 1234 5213 15%, [EEOHIH & ]
2R 5 FN1336% TH - 72,
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Bt AR B & FERERERRER K OB AIRE (2 2 CIXET IV
BIUZR L7 [EEoRM] & [EsofifE & HH i ob
A BRI E T 5) A, HEEE, v A A
ZAZRATTRR DS EARA D (KAEER, TEBHBE ORI &
EBICHMBEE LY v A A ADHIND L KT 5
D) EhEWRT 5720102, BitEREERIEE S O i,
JEREPEREBR OB, HEVHRE DI E A G HhE T, #
BRE 8RS0, HEBEREEEARTY v A 2 A0
TP AR L7z, ZOfEEA Table 2188 TW» 5

H2EIEE SIS LT, 2 (FRERE ; mik) X2
(FEREPEREER ; W) X2 (fHEhARe &Ik o5
Waftolzb 2 A, BEREBROERR (F a3 =19.35

p<.001) "HETH Y, WBIERBREOL WEI DR
HE0 O HERES SIS o7z, T 72, FEMIPERRER O
TAE (F 3w =9.19 p<.001) bHEETH Y, JERERE
BREEDOLVEN L wE L) b HEEES TR -
720 E50Z, THEMEEO ExIE (F asw =6.53 p<.05)
bHETH Y, WHEHAEESEHWE IR E LD b FEK
b=/ WAl

FLC&HiZ, v A3 ABRITE LT FEEROGHT
MixAT -7z, ZORE, BEREO 2R (F asw
=24.69 p<.001) BEZETH Y, FLEEEBREDOL WED
PHVELIDL, Yy A FABEPEr o7 T2, 1
BAEED ERHE (F a3 =17.44 p<.001) DEETH
D, BEVHIREATE VRN E LD b 2 v A A AGEAT
Krodz. 51, WX B HFEDOZ HAEM O F
WME (F 34 =3.99 p<.05) BPEETHo72. 2O
HAERIZOWCTHMFRRIEEZIT o728 2 A, B
RERREICB VT, IR BT R R AE TIE %
Mo, EBHEICBVWTRZOINENFETH > 72
(F 1314 =19.06, p<.001). Z#Hud, BELERERAZ VW
1, HEEIAREOERIC L > TY v A4 2 AR HOEN T %
WS, RO WEIE, BEARETNSWEIE Y v
A RNAGESL Ll b 2R L TWA, T72, ik
B TEICBWT, THBIAAEIC & 2 Bl F %0 R &
S5UKETHETH Y (F 3w =4.41 p<.05), FtEREER
TEHICBOWTLFNIF0I%KRETHETH 72 (F
(1314) =24.27 p<.001). T bbb, BFEEREEBRETEICBT
BLIEBHIFEDORE LD b, FELEREERKIEIC 3B 1) 2 1EEh
FEORNEIRKZ W EATRENT-.
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4. 1. BEMHRERD S ORE

Ao HIE, THEREE] 2 IR
A THBEEE] R [y A AR G2 528, 20
B [EBAEE] LD L) I EEKLE LTS
HR5D0EHFTAHIETHo Tz,

A (2006) IZBWTUE THERERRER] & [ H2RIE ]
LU THCR ] LolEsHe 2 Icsh, Bb
(2003) 12BWTH, HhFEEICBIT A [HifkER] &
[HCE] L ORBRARO LN T WD, s O
e L, RFFRICBWTYH, Fig lIREN TS &
I, G HREE ST OFER, S [HRER] 226 [H
PG | NA RN ADHER S e, g, TREfERE
Bl b, HEWLGBEIECTHS [BEBIE] & OBEMED
BAFENTOTH L. Lho>T, HISHFOITE) &K
BIRICHEfE LT, ZOBRCHER T IR LR E D
BESEWEIZECEZ AL, BARIMEDH 51T
5 ERBTHEMDPENZ L ZRETLHDTH 5.

72720, TBEREREER] 20513 TTEEMEE] O M ZE R
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B LU7ZBIC, BRSO ADRKE, 1E8% 38T 5
BERHE Oy b -V ETLRENICLST, [HE
G| ~OEE RO SN Y, o s T AR
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Law, Wong & Song (2004) XML, TEEIEIREIZEY
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bOTHDH. ZLTC, oL, BARNRIEEMED M
RENZLDTOL)IHL TS, 3§42bb, HOHE
LA DEE (feeling) 15E) (emotion) Z R (F
=¥ =) TAHEEN, INLOEKLFRHEEOXEZ T 5
RESI R O D BE AT 4 % 38 { 720 | 2J& U7 0 H#i 12
BT 2EHREFHCE58ITHL (B, 2005).
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LR, HFOEZRELUFICHERE2HbHIT) 2 Lah
RLREIIOZ ETH L. FHHEOTTH [1HEEHOFIH
o [THEEE] [T aeErfRoons i, H
BV TA, ARERHET eV oA S E#RLT
72O DRESI D HBEEIEN LR DOV TWE Z L 2REd
5b0TH5E. ZDLHIZ, [BELEEER] 25 [ HE®R
] ~NOEENLREELROSNL), [EiAGE] %
NTHIELICEDEEOD L EDPWLDPIZENZDT
HbH. ZhEToOWE s, 2003 ; &H, 2006) T
(&, BEREREERD & H B BAE O E RN 7 528 L 0 #aS L
THELHT, ZOMBMIIAAET H2ERTECEE S
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[FEREPEREER ] 225103 [TEEhOMIE & ] ~DIED
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PLTLUIETTHDLIITELRVILEZRTLDNTH
L. 12720, ToREIE, BE (2006) THLENIZES
iz [FERipEREER] 2% THBEN] 1252 5%, oF
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72l —%L%Bw., LALARDVL, NAHEITAEICIE
ELLDo72b 00 [ o [HEERE] ~o
HERERDL-21E 2 >THBY, [HEEE] 2T s+
BEENELL VRV R v, Fhul, [FEREREREER ]
& THHERENE ] Lo, [MEshmaEl, Fic [MEshoH
HERE] L VBN ATEL, [FEREREREER] 12X %
[HAEEE | OBRTE2BAT 285 2H-TWADTH
9. Lo T, BOOBINERRE bR o728
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