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FY2009 Results
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Finance Perspective
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-

Learning/ Growth Perspective

tHH# - Management Information Services, University of Virginia Library.

" Balanced Scorecard University of Virginia Library FY2009 Results".
(online), http://www2.lib.virginia.edu/bsc/results/BSCMaster09WEB.pdf
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Hisaya AKAZAWA
Using the Balanced Scorecard for Management of University Libraries -about the case of the
University of Virginia Library

Abstract : This paper introduces how Balanced Scorecard can be applied to academic libraries by using the
University of Virginia Library’s implementation and use of Balanced Scorecard. As a result of introducing
Balanced Scorecard, the library’s mission has become clearer, they are better able to utilize the statistics that
they have already gathered, and are able to make improvements to operations based on feedback received
from evaluations. The author believes that there would be equivalent merits for Japanese academic libraries.

Keywords : Balanced Scorecard / University of Virginia Library / library assessment
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